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Member Name:                                                                      Member Number:   
 
Product Model:                                                                      Date of Purchase:   
 
Product Serial Number:   
 
Sign here:                                                                              Date:   Sign here:                                                                              Date:   
 
      I/We have read and agree to the terms of this Limited Warranty 

5-DAY DEAD ON ARRIVAL (DOA) POLICY
Products found to be DOA within 5 days of receipt will be eligible for exchange with a new product. ALL 
ITEMS MUST BE RETURNED IN PERFECT CONDITION TO QUALIFY. Otherwise, the DOA unit will be 
serviced under our normal warranty repair. 

RETURNS

REPLACEMENT, CROSS SHIP, REPAIR 
1. MCC product will be repaired or exchanged with comparable products at MCC's discretion. 
2. Customer will need to issue a purchase order and agree to pay by COD cash to entitle a cross shipment. 
3. Customers need to return the bad parts for credit within ten days after receiving the cross-shipment. MCC 
    does not cross ship RMA merchandise after thirty days. 
4. Replaced or repaired products under warranty will be returned free of freight through our customer service 
    department (via UPS Ground). Customers with return address outside the United States or out of warranty 
    repairs must pay for all return shipping costs.     repairs must pay for all return shipping costs. 

DISCREPANCY & SHIPPING DAMAGE 
Any discrepancy including wrong items should be reported to Service Department within five (5) working days. 
For shipping damage, customer should notify the carrier immediately and ask them to issue the damage report. 

TECHNICAL SUPPORT 
You can help yourself to our excellent service and technical support at 1-877-532-2800 

INFORMATION BELOW MUST BE FILLED OUT IN FULL!


