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+5-DAY DEAD ON ARRIVAL (DOA) POLICY

Products found to be DOA within 5 days of receipt will be eligible for exchange with a new product. ALL
ITEMS MUST BE RETURNED IN PERFECT CONDITION TO QUALIFY. Otherwise, the DOA unit will be
serviced under our normal warranty repai.

Any product that needs fo be retumed to MCC for any reason must first obfain an RMA (Return Merchandize
Authorzation) number. RMA numbers are valid for ten (10) days only. Any product retumed without an RMA
number on the OUTSIDE of the package WILL BE REFUSED. It iz necessary you return products promiptly.
Thiz wamanty card must be zigned and returned with any returned product. Any returned merchandize that is
not defective will be returned COD for the freight amount, and will be charged a minimum of $50.00 for labor.

RMA SHIPPING INSTRUCTIONS

1. Use original manufacturers or equivalent type of packaging.

2. All retums must be complete with all manuals, cables, warranty cards, static bags; just as you received it.
If the product is not retumed in its entirety, a fee will be charged for miz=ing items.

3. All retums must have an RMA number cleary referenced on the shipping label (A copy of the invoice must
be included) and thizs wamanty card must be filled out signed and returned with product.

4 Customers are regponsible for freight when returnming RMA units.

5. The products must be insured with full dollar value and securely packaged.

6. To obtain RMA number, please call us at 877-532-2800 with the following information:
6.1. Your member number;
6.2, The date of the invoice;
6.3. The =erial numberns) of the goods;
6.4. Problem description.

You can help yourself to our excellent service and technical support at 1-877-532-2800

INFORMATION BELOW MUST BE FILLED OUT IN FULL!

Member Name: Member Number:

Product Model: Date of Purchase:

Product Serial Number:

Sign here: Date:

[ /We have read and agree to the terms of this Limited Warranty



